Service Officer

1. Primary Tools of the Service Officer.

A. NARFE  RESOURCES – 

1. Forms – Found at www.narfe.org under the Special Section drop down menu at the upper right hand corner of the opening page. Forms may be ordered either online or some can be downloaded in PDF format. 

Useful Resources:

       Chapter and Field Service Officer Guide; F-10. 

       F-100 Be Prepared For Life’s events

       Contact NARFE : Either the State NARFE Chair or at  NARFE headquarter by phone or email. Phone number or email addresses can be found in your NARFE magazine.

B. Federal Employees Almanac – Published yearly by Federal Employee News Digest. Inc. 1850 Centennial Park Drive, Suite 520, Reston VA. 201-1517. 703-648-9551. Website www.FEBDonline.com.  This publication summarizes the Federal Handbooks.   

C. Federal Handbooks – Federal Handbooks may be downloaded online Free at www.federalhandbooks.com.      

Handbooks available are:

1. Federal Benefits Handbook

2. Federal Personnel Handbook

3. Federal Retirement Handbook

4. Long - Term Care Handbook

5. Federal Health Benefits Handbook

6. Federal Travel Handbook

7. Children Scholarship Handbook

D. OPM:

1. OPM – As all Service Officers know the most important and most common service they give is to assist members and non-members when an annuitant or spouse dies. The phone number of the Office of Personnel Management, Retirement Operations Center is 1-888-767-6738. This number can also be used for obtaining forms and answering questions. Forms and information can also be obtained at their website at www.opm.gov - Of particular interest in their section called “Section on Retirees and Families” – has Retirement information, online services, Forms, Links and etc.

E. Other Useful Sources: 

1. State of Washington at www.secstate.wa and www.secstate.wa.gov/charities. 

2. Aging and Disability Services Administration – www.aasa.dshs.wa.gov.

3. Human Services Council – www.humanservicescouncil.com. 

4. Eldercare Locator – www.eldercare.gov/Eldercare/public/home.asp
5. Government Benefits – www.govbenefits.gov.  

6. GEAH has a wonderful newsletter anyone can subscribe to as www.geha.com. 

7. All Federal Health Insurance Benefit Plan books. 

