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toll free numbers
Member/Chapter Relations

1-800-456-8410

Memb. Recruitment Hotline

1-800-627-3394

   Legislative Hotline

1-877-217-8234


emergency - 911 

(fire, ambulance, etc.)

March 13, 2008
first floor 
COMMUNICATIONS

Margaret Carter, Director/Editor

Donna St John, Asst. Editor

Beth Bedard, Graphic Desighner

SUPPORT SERVICES

Tim Pembroke, Director

Kernovia Holomah, Operations/Purchasing Asst

Reception

Wendell Williams, Receptionist

print shop

Gwen Strike, Supervisor

Jerome Conley, Printer

Shannon Miller, Assistant

Building Maintenance

Ernest Reid, Maint.
mail/supply

Willie Pullen, Supervisor

Derrick Hayden, Assistant Supervisor

Ramon Herbert, Clerk

Darryl Ward, Clerk

Zakia Johnson, Clerk

Sharon Boyd, Clerical Assistant

second floor 
office of the pres./vp

Margaret L. Baptiste, National President 
Toni Vallario, Executive Secretary 

Towanda Franklin, Executive Secretary

OPERATIONS

Wil Speer, Director

IT

Fred Hamidzada, Director
Theresa Sorto, Senior Analyst
Dan Hidayat, Webmaster

Drusti Naik, Analyst/Help Desk

legislation

Judy Park, Director

Dan Adcock, Assistant Director

Chris Farrell, Representative 

Jill Crissman, Representative

Laura Scott, Legislative Aide

public relations

Chuck Timanus, Director

retirement benefits services

David Snell, Director

Debra Creeger, Specialist

Al Reeves, Specialist

HUMAN RESOURCES

Linda Parsons, HR Officer

third floor 
secretary (corporate)
Nathaniel Brown, National Secretary

John Clements, Director

Marian Uffen, Executive Assistant

recruitment/retention

Christina Robinson, Program Manager

 Eunice Dharma, Program Manager

Jacqueline Bryant, Recruitment/Retention Assistant

membeR RECORDS

Sandra Lawing, Manager

Myra Moore, Researcher

D’Juna Washington, Dues Withholding 

Cheryl Williams, Representative

Terri Badie, Representative

Denise Curry, Representative

Lynette Green, Representative

Natcole Reid-McCorkle, Representative

Maria Ledbetter, Representative

Geoffrey Hoag, Representative

Ebony Ledbetter, Assistant

MARKETING/Meeting planning

Juliet Harding, Director

fEDERATION & CHAPTER SERVICES

Kathy Thigpen, Manager

Phyllis Higgins, Assistant

Fourth floor 
Office of the Treasurer

Richard C. Ostergren, National Treasurer

Rustom Vania, Director

Cynthia Weldon, Executive Secretary
MEMBERSHIP SYSTEMS MANAGEMENT

Ken Doyle, Director

budget & finance

Tayo Coker Polson, Budget & Finance Manager

Veronica Clemons, Accounting Supervisor

LaJuadon Jackson, Funds Accountant

Gloria Washington, Accounting Technician

Patricia Blackwell, A/P Data Entry

Faxes

703 838-7781

1st Floor, Communications

703 838-7782

2nd Floor, Legislation

703 838-7783

3rd Floor, Membership

703 838-7784

4th Floor, Budget & Finance

703 838-7785

2nd Floor, Executive Office

